
 Covid -19 FAQ 
 

What happens if I need to cancel my trip?? 

We know that booking a holiday at the moment might feel like a bit of a risk and you might be 

worried about what happens to your booking if you display symptoms of Covid-19, or are asked to 

self-isolate, or if the government has to reinstate more severe lock down measures.  With this in 

mind we have made our cancellation policies as flexible as possible.   

If you book directly with us, you can change your arrival date, penalty free, up until the day you are 

due to arrive. If, together, we can’t find a date to move your booking to then we will offer you a full 

refund of payments made.  Please note that if you book through Airbnb, Pitchup or Tripadvisor, the 

policies in place will be different and you may still be charged. 

Making this decision means we will be potentially losing income but we feel it is the right thing to do 

in the current circumstances to protect our guests, our community and ourselves. As always, we also 

recommend taking out travel insurance which may cover you for other costs incurred by 

cancellation.  

 

Remember it is very important that you do not travel to us if you have any of the following 

symptoms: 

• a high temperature – this means you feel hot to touch on your chest or back (you do not 

need to measure your temperature) 

• a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more 

coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

• a loss or change to your sense of smell or taste – this means you've noticed you cannot smell 

or taste anything, or things smell or taste different to normal 
 

 

How are you cleaning the Hut?? 

We always clean the Hut thoroughly from top to bottom between guests. In addition to our normal 

two step clean and disinfect cleaning routine we also introducing a viricidal misting treatment which 

will be used in the Hut prior to each guests arrival. This will disinfect all surfaces and soft furnishings 

that cannot be washed and will get into all the nooks and crannies. 



There will be hand sanitiser available to use at the entrance to the Hut and we will continue to 

provide guests with cleaning sprays and wipes to use during their stay.  

Our own cleaning products, policies and procedures  have been checked for conformity with the 

relevant British standards and Government Regulations and we have achieved the “Good to Go” 

industry standard which means you can be sure that: 

• we have followed government and industry COVID-19 guidelines. 

• we have a Risk Assessment in place. 

• we have a process to maintain cleanliness and aid social distancing. 

All removable soft furnishings will be washed in a hot wash between guests. If you would prefer to 

bring your own bedding and towels then just let us know.  

We usually have lots of books, games and tourist information in the hut. We will be removing most 

of this for the time being. The information that we will leave in the Hut will be swapped between 

guests and will be “quarantined” for at least 72 hours. 

To comply with EU recommendations on how long we should leave the Hut between guests and the 

extra time needed to use the fogging treatment. We have changed our check in times to be from 

5pm onwards and our check out time to be before 10am. 

 

How can I socially distance while staying at the Hut?? 

The Hut is completely self-contained with a private driveway and no shared facilities. You will be 

provided with instructions prior to arrival for where to find the key and unless anything goes wrong 

there will be no need to interact with us. 

In the unlikely event of something going wrong and as a result we, or tradesmen or cleaners working 

on our behalf need to access the Hut during your stay then we may ask you to vacate the Hut for a 

time while the repairs are made/issues are rectified. 

 

What happens if I fall ill or am told to self-isolate while I’m staying at the hut?? 

Government guidance states "If a guest is displaying signs of the Covid-19 virus while staying in 

overnight accommodation, they should inform the accommodation provider, immediately self-

isolate where they are to minimise any risk of transmission, and request a test. If they are confirmed 

to have Covid-19, they should return home if they reasonably can.  

 

 

How are you keeping the community safe?? 

We love our local community and want to do everything we can to keep our community safe when 

we open up the Hut. This includes: 

• following all Welsh Government rules on opening up self-catering accommodation. 

• requiring guests to complete a health questionnaire prior to arrival 



• making our cancellation policy as flexible as possible meaning that guests are not tempted to 

travel if they are displaying signs of Covid-19 or required to self-isolate. 

• Requiring any guests displaying signs of the Covid-19 to inform us, immediately self-isolate 

and request a test. If they are confirmed to have Covid-19, they will be required to return 

home if they reasonably can.  

• Providing hand sanitiser for guests to use when they enter and leave the Hut 

• Undertaking training to ensure our normal cleaning procedures are fit for purpose and our 

cleaning products meet relevant British standards 

• Expanding our normal cleaning procedures to include a viricide fogging treatment. 

 

 


